USER MANUAL

ECR CONFIGURATOR

Maintenance tool for NEXA cash register

Supported: NEXA NE-510



ECR Configurator manual NEXA

Revision history

Rev. Date of Issue Contents of Revision Notes
1.0 16.05.2011 Initial version NEXA
1.1 03.10.2011 11.2 section updated NEXA
1.2 04.11.2011 General update NEXA
1.3 05.04.2011 General update NEXA
1.4 19.04.2011 Chapters 8.2 updated NEXA
15 12.03.2013 12.1 Excel Reports Wizard added NEXA
1.6 26.11.2020 Removed obsolete ECR model support NEXA

Notice

NEXA reserves all rights to make changes to this specification without notification.
This publication, or parts thereof, may not be reproduced in any form without prior written permission of

NEXA. Unauthorized use or distribution of this publication is prohibited.

NEXA
Www.nexapos.com

2 © NEXA



NEXA ECR Configurator manual

TABLE OF CONTENTS

1 INTRODUCTION ..o 4
2 ABOUT THIS MANUAL ..otttittiittietiteiieeieeieieeeeeeeeeeeeaaeesesssssssasssssssssssssssssssssssssssssnsnnnnes 4
3 SOTIWAIE FRALUIES ..eeeii e e e e e e e e e e e 4
4  haRDWARE REQUIREMENTS......uuuuiiuiiiiiiiiiiuiiiiiiiineninnnnnsnnsnssnnssnnnnsssssnnsnnnnnnnnnnnnnnnes 4
5  SOFTWARE reqUIrEMENTS . ....uuiii i et e e e e e e e e e e e e eannan s 4
6  INStAILING THE SOFTWARE .....cooiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeee ettt 5
6.1  Software UNINSall............cooriiiiiiiiii e 7
7 Opening and closSign the SOftWAre ... 8
8 CONNECTING THE CASH REGISTER WITH THE COMPUTER ..........cuvvviiiiiiiinnnns 9
8.1  RS232 CONNECHION....cccitiii e e e e e e e e e e e eaaans 9
8.2 Cash Register RS-232 COM port settings data .............cceeeeeeeeeeeiieiiiiiiieeeeenn, 10
8.3 NEXA 7 USB-RS-232 COMMUNICALION ...cevvvviiiiiiieeeeeeeeeeeiiisn e e e e e e
10
8.4 ECR driver configuration ..............oiieiieiiiiiiiiiii e ee et e e e e e 11
8.5 Ethernet connection (NEXA 5850) ......uiiiiiiiiiiiiiiiiiiieeeeeeeei e
12
8.6 ECR DRIVER CONFIGURATION.....ciitiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee e 14
8.7  CONNECHION SLAIUS .. .ciiiiii ettt e e et e e e e e e e e aa e eeees 16
9 ECR Configurator FILE MANAGEMENT ........uuutiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieienieeeeees 17
10 READING AND SENDING DATA ..o, 18
11 DALA MANAGEMENT ... 20
111 DEPARTMENTS ..ottt ssssnnnssnnnnnnes 21
11.2 PLU (AITICIES) .ttt 23
11.3  TENDER MEDIA ... 29
11.4 1oL =T SR 31
115 (O U T =T o To] 1TSS 33
12 eXCll REPORTS L. e e e e e e e e e e 34
12.1 REPORT WIZARD .....uiiiiiiiiiiiiiiiiiiii s ssssssssssssnnnnnes 35
13 ADVANCED OPERATION MODE ......ccoo oo, 41
13.1 Advanced MOAE ACCESS ......uuiiiiiiiiii e e eens 41

© NEXA 3



ECR Configurator manual NEXA

1 INTRODUCTION

ECR Configurator is a configuration software for electronic cash registers that provides different settings of
the ECR parameters, data bases and report information.

The program provides all the necessary tools to configure ECR ready for operation.

2 ABOUT THIS MANUAL

This user manual provides all the necessary information for you to work with ECR Configurator. In this
manual you will learn about:

the hardware requirements,
installation of ECR Configurator,
connecting to ECR or FM PQOS,
program functions and operations.

3 SOFTWARE FEATURES

Select configuration device type

Perform driver configuration

Create connection with the device

Read data from the ECR and send data to the ECR
Manage department data

Manage PLU data

Manage tender media data

Manage modifier data

Manage currency data

Prepare Department, PLU and Hourly Reports in Excel
Software settings (choose language)

4 HARDWARE REQUIREMENTS

e Processor: 400 MHz Pentium processor or equivalent (minimum requirement); 1GHz Pentium
processor or equivalent (recommended)

RAM: 256 MB (minimum requirement); 512 MB (recommended)

Hard Disk: up to 500 MB of available space may be required

* Display: 1024 x 768 colour, 32-bit (recommended)

USB port

5 SOFTWARE REQUIREMENTS

e .NET Framework 2.0 SP2
e Microsoft Office Excel 2000/2003/2007/2010
e Supported operating systems: Windows Server 2003/2008, Windows 2000/XP/Vista/7
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6 INSTALLING THE SOFTWARE
The software installation file is located at the following web site address:

http://www.NEXA.Iv/en/produkti/detail.ntml?goods_id=226

Open ECR Configurator software description and click on download button:

Provide the location where you want to save the file on your computer.

Click twice on the installation file. The Installer Language window is opened.

15 Installer LanguageA ﬁ

Pleaze zelect a language.

| OF. | Cancel |

From the drop down menu choose “English” language. Approve your choice by clicking OK. ECR
Configurator installation wizard window is opened. Choose option Next.
If you would like to cancel the installation, click Cancel.

=

4l CHD ECR Configurator 23.1 Setup = i S

Welcome to the CHD ECR Configurator
2.3.1 Setup Wizard

The Setup Wizard will install CHD ECR. Configurator 2.3.10n
your computer., Clidk Mext to continue or Cancel to exit the
Setup Wizard.
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Follow the wizard steps and choose the necessary parameters.

Country : select your default country to be set-up (can be changer after software installation)
Device : select your default ECR type to be set-up (can be changed after software installation)

r Ny
4 CHD ECR Configurator 2.3.1 Setup e

P ——

Choose Country and Device

Courtry:

[Denmark - ]
Device:

CHD3030 -

Select custom installation components:

[ cmm

Back ][ MNext ] [ Cancel

r 4
] CHD ECR Configurator 2.3.1 Setup =R

o ——

Ready to install CHD ECR Configurator 2.3.1

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back ]| Install { [ Cancel
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3 CHD ECR Configurator 2.3.1 Setup

= S|

Installing CHD ECR Configurator 2.3.1

Please wait while the Setup Wizard installs CHD ECR. Configurator 2.3. 1.

2.3.1 Setup Wizard

6.1 SOFTWARE UNINSTALL

Completed the CHD ECR Configurator

Click the Finish button to exit the Setup Wizard.

Uninstall the software by choosing Start - Programs — NEXA ECR Configurator — Uninstall

NEXA ECR Configurator.
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7 OPENING AND CLOSIGN THE SOFTWARE

To open the main ECR Configurator window, choose Start - Programs — NEXA ECR Configurator
—NEXA ECR Configurator.

*CH3030), SINGAPORE = ECR Configurator

File ECR  Excel Reports  Options  Window  Help Default ECR:  ECR_1,

Auto-synchronize

PRG-mode

1. Departments
3 PLUs

8. Tender Media
9. Modifiers

16. Curencies

Basic - .:

Ready

Note! Auto-synchronize option may be activated for some data automatic read from ECR. Data will be
automatically retrieved from cash register currently connected to PC (overwritten by ECR data) when
program starts and when section window opening. Sections affected if Auto-synchronize activated:
PRG12 Machine number; PRG 18 Print height options; PRG 95 Service reminder
PRG13 ECR option flags; PRG 19 Item print/no-print options; S 02 System settings

Disable Auto-synchronize to avoid loss of preconfigured and not saved settings.

Set the software language, if necessary, choosing Options —» Language.

*CHWI0305 CAIVIAS Connecte d {ECRTT COMTY) - ECH Configurator

File ECR  Excel Reports | Options | ‘Window — Help
PRG-mode Language 3 Auto Detect

| English

... Departments

1 PLUs Lakwian
8. Tender Media Polish
9. Modifiers Russian
16, Currencies

Close ECR Configurator by clicking on the E symbol in the upper right corner of the window, or choose
File —» Exit.
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8 CONNECTING THE CASH REGISTER WITH THE COMPUTER

8.1 RS232 CONNECTION

Items to check before you start:
1. Use proper type of RS-232 communication cable
2. ECR RS-232 settings
3. ECR Configurator Driver configuration

Use serial cable to connect ECR and computer (see image below).

female female

O C|) (? C|) D-sub9 Dsub9\ OO OO
I [
o &8 7 6 9 8 7 6

NEXA 3030 and NEXA 3050 RS-232 communication ports:

NEXA 3320 RS-232 communication ports:
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NEXA 5620 communication ports:

8.2 CASH REGISTER RS-232 COM PORT SETTINGS DATA
[2] -[3]-[#/NS] - - -W-[CASH]-[#/NS]

rr ... RS-232 port number
ff ... field number
vV ... value

PC communication settings are available in PRG section 23.
1) PRG 23; Device type = 1 (PC)
2) Default settings of PRG 23 for PC communications using sdrv.exe based applications are as follows:

RS232 port No 1.

; Device ;
Field Baud Data Parity Stop Flow
type
ECR setting 1 5 1 2 1 1
value PC 38400 8 Odd 1 stop bit No control

Note: Settings can be changed, when necessary to establish faultless link of PC communications.

8.3 NEXA 7 USB-RS-232 COMMUNICATION

Install USB driver prior to ECR configurator setup. Use NEXA7 USB driver installation guide assistance
for USB driver proper installation!
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8.4 ECR DRIVER CONFIGURATION

Choose ECR — Driver configuration...

SCHDS0305 CATVIAS Connected (ECRTT, COMM )= ECR Configurator

File | ECR | Excel Reports  Options  MWindow — Help
PR E| Drriver Configuration, .. |

Mass read & send data

1
3 PLUs

3. Tender Media
9

1

b odifiers
6. Curencies

The software opens Device Driver Configuration window.

*evice Driver Configuration

Commaon | ECR_T?

St default

Com Muraber. |1 % Ip &ddress: | |

Com Settings: | baud=38400 Top Port:
Password: | |

+ Advanced Settings

In the Com Number: field provide the number of the computer RS232 port.
In the field Com Settings the communication rate must be provided. By default the value is already set to
38400, which should not be changed.

Additional settings are available, by clicking on the “+” symbol.

When all the necessary settings have been made, to confirm your choice, choose OK or Cancel to cancel
the configuration.
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8.5 ETHERNET CONNECTION (NEXA 5850)

Items to check before you start:

1. Connect ECR to your PC Local area network (switch, hub, router, etc.) using PC LAN cable.
2. ECR network settings (PRG mode section No. 53).

3. Generate ECR communication password (S mode section No. 5).

4. ECR Configurator Driver configuration

1. ECR LAN connection.

NEXA 3050U Ethernet port:

NEXA 5850:
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2. ECR network settings (PRG mode section No. 53).

Enter PRG section.

1) Set data using the following formula:

Field,

ff
01
02
03
04

A%

[5]-[3]-[#/NS]-

ff ... field number
. value

Field name

IP address
Subnet mask
Gateway

Local port

~W-[CASH]-[#/NS]

Description

Cash Register IP address

Incoming TCP port number

Format

12 digits
12 digits
12 digits
5 digits

Test: Use ping command to test the link with ECR using LAN connection.

ECR Configurator manual

Value range,
vV

0 — 255 255 255 255
0 — 255 255 255 255
0 — 255 255 255 255
0 - 65535.

3. Generate passcode (S mode, Section 05, step 5) according to the following formula:

[5]-[#/NS]=5- [ X/TIME]—=[.]-[CASH]-[#/NS]

Valid passcode must be entered in communication driver configuration file sdrv.ini to establish PC
communication using LAN connection.

© NEXA
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8.6 ECR DRIVER CONFIGURATION

Choose ECR — Driver configuration...

*CHD30300, CATVWIA = Co (ECRZT, COM™T) - onfigurator

File | ECR | Excel Reports  Oplions  window  Help
PHE| Drviwer Configuration, .. |

Read Data

Send Data
['ender Media
M odifiers

3
2
9.
1

E. Curencies

The software opens Device Driver Configuration window.

*Device Dniver Confisuration

| Comron | ECR_T"

ComMNumper: [0 2] Ip Address: |192.168.10.1 | Lo |
Cam Setiings: [baud=38400 Tep Part
Password:
Add
+ Advanced 5ettings Fermowe

Set default

Enter cash register LAN configuration data: ECR IP address in the IP address field, TCP port number (2000
by default) and valid password in Password field. Use password generated on ECR (S mode, Section05).

Additional driver settings are available, by clicking on the “+” symbol.

=Device Dniver Configuration

| Commaon | ECR_1"

Corn Mumber: |0 @ Ip Address: | | l 0k l
Com Settings: | baud=38400 TepPar 2000 %
Add
— Advanced Settings Rermowve
Standard Log: [Default - On)
Ecr Corirn b ax Tirme: [Default - 100) Set default

Ecr disconnect time: [Default - 0]
Retry count an comm. errors: [Default - 1]
Records in packet: [Default - 1]

Ecr Recovery Time: [Default - 2000]

14 © NEXA
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Clicking Add to add communication settings for other cash registers as well. In this case another value must
be provided in Com Number field or IP address and Password fields.

In the section Common of the Device Driver Configuration window additional log file saving options can be
provided and option Ignore Duplicates can be selected, which provides that all the files saved within a
single data file under the same code are sent to the cash register by selecting the first entry only.

[ =Device Dniver Configuration : E ]
Common | ECA_1* | ECA_2
DbgEmor Log: | Mewver M k.

Delimiter: |, Cancel

lgnore Duplicates: [
Add

+ Advanced Settings Remaove

Set default

When all the necessary settings have been made, to confirm your choice, choose OK or Cancel to cancel
the configuration.
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8.7 CONNECTION STATUS

When connecting the cash register with the computer, software initially tries to form a successful connection.
The green status bar in the lower right corner of the window and status information in the lower left corner of
the window displays the connection progress.

459, Receive on account opera.

81, Macro
R2. Fip Settings
53. Ethermet contraller LI
Reading version report [ [[]]] Advanced » .
Status information Explanation
Reading version report Software is trying to establish connection with the cash register connected to the
computer.
Detecting ECR type... Collecting ECR preset information
Ready A successful connection has been established between the computer and the cash
register.
Communication error Failed to establish a successful connection. Check, if the cash register is turned on.
Check the cable and computer RS232 communication port.

16 © NEXA
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9 ECR CONFIGURATOR FILE MANAGEMENT

= CHDS030; CAVIAT Connected (ECRTT, COM™) - ECR Configirator

File | ECR  Excel Reports  Ophkions  Window  Help

Mew ECF Configuration. .. ChrH-M
Open ECR Configuration... ChrlD
Close

Save ECR Configuration Chrl+35

Save ECR Configuration &s ...

Import backup data. ..

Export restore data, ..
Expark Logs. ..

Exit

Menu File provides the following file management options:

e choose New ECR Configuration... or use key combination Ctrl+N, to create new ECR configuration,

e choose Open ECR Configuration... or use key combination Ctrl+O.to open existing ECR
configuration,

e choose Close to close an opened ECR configuration,

e choose Save ECR Configuration or use key combination Ctrl+S to save an opened ECR
configuration,

e choose Save ECR Configuration As... to save the opened ECR configuration under another name,

e choose Import backup data ... to open ECR backup folder (created on cash register S mode,
Section 91),

o choose Export restore data ... to save ECR settings to the SD (microSD) card folder that will be
used in cash register for configuration restore (S mode, Section 91),

e choose Export Logs... to create ECR Configurator operation log file.
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10 READING AND SENDING DATA

ECR Configurator supports data reading from the cash register, as well as sending data to the cash register.
Desired data files can be selected individually.

Choose ECR — Mass read & send data to read from or send data to the cash register.

“CHD3030; CATVIA Connecte d (ECRTT, COM™)-"ECH

File | ECR | Excel Reports  Options  Window — Help

PRG Driver Configurakion. ..
1. Mass read & send data
3 PLU=
3. Tender Media
9. Modifiers
1

6. Curencies

Select data types window is opened.

Select those data files that you would like to read from or send to the cash register, or choose option Select
All to read all available data files. Confirm your choice by clicking Read or Send or cancel it by clicking
Close.

=Select data types ._. " Select data types z
[ata pes D ata types
_Head _Head

Mame Result - Mame Result -
01 Departments 1 Departments oK.
03 PLs 3 PLUs oK.
18 TenderMedia [0 & Tender Media
139 todiiers 09 Modifiers
[1 16 Curencies [ 16 Curencies
[ Geketal [ Selest a1

After data sending or reading process the result status is displayed next to each selected data type.
If the data file is prepared incorrectly or if there is a problem with sending the data, error message is
displayed.

18 © NEXA
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When sending data from the PC to the ECR, the data tables saved on the ECR will be overwritten by the
new information sent from the PC.
A warning window therefore is opened in which the choice has to confirmed.

CRDS0E0; CAIVIA S Connected (ECRTT, COM™) ™= ECRConfigarator

. | ) Current data will be overwritten and sales data will be deleted on the ECR. Are you sure?

I Ok I[ Cancel ]

If data tables don’t match, the data saved on the ECR will be lost. Make sure data on the ECR can be
overwritten by the new data.

© NEXA 19
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11 DATA MANAGEMENT

ECR Configurator provides management of the following data:
departments,

PLUs,

tender media,

modifiers,

currencies.

Data groups can be accessed by clicking twice on the addition options in the PRG mode menu located on
the left side of the program window.

( = CHOS0E30, EATVIAT Connected (ECRTT S

File ECR  Excel Reports  Options  Window
PRG-mode

Departments
FLUz

Tender Media
odifiers

B. Currencies

1
3
a
]
1

Each of these data groups are configurable in a separate program window, which is equipped with several
management tools.

Tool Function

l—_Q Add Add new entry to the data table.

= Edit Edit existing entry in the data table.

[_; Delete Delete existing entry from the data table.
I; Read Read the data from the cash register.

Send the data entered in the table to the cash register.

By clicking on the arrow next to the button Send, additional menu is opened, in which it is
& Send - possible to choose data Update or Replace.

Update — data will be added to existing ECR data.
Replace — ECR data will be deleted and PC data will be stored to ECR data table.

= Cpen Open an existing data base within ECR Configurator.
_q- aave Save the created data base to data file.
= Search Search function in the data base, by entering any code value or key hame.

Width of each column within the data window can be changed by <= arrow, moving it to the left or to the
right.

Data entries can be arranged according to the selected column in ascending or descending order, by clicking
in the relevant column title field.

20 © NEXA
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11.1 DEPARTMENTS

Double-click on Departments in PRG mode menu to open the department data window.

Click on ﬁ Read to collect department data from the cash register,.

*Departments

Edadd [ OEdt |EdDelete |[JRead [JSend = [ open [ Save | Search
Al
Mumber Mame Price Tax Price Limits Megative | Zero Type
Price
1 FOOD 01 0.a0 1 1] O Marmal
2 ALCOHOL 02 2.00 1 1] O Marmal
3 CLOTHIMG 03 1.00 1 1] O Marmal
4 LUMEH 04 1.99 1 10 O ] Marmal
b DEFARTMEMNT 05 0.00 2 oo O Ol Marmal
G DEFARTMEMNT OB 0.00 1 oo O Ol Marmal
7 DEFARTMEMNT 07 0.00 1 oo O Ol Marmal
[ g DEFARTHMEMT 08 0.00 1 ao F o Formal

Click on L_B Add if new department must be added.

To open existing entry in the Departments window, double-click on the desired record line, or click 52 Edit
when record is selected.

*Prepartment

Mame: | DEPARTMENT 05 |
Type: | Nomal Frice limits
Megative: [ ] [] High EI
Allow Zero Price: [
[ Low
Single tem: [] EI
l (] I [ Cancel ] [ Apply ]
Function field Description
Number Department number
Name Name of the department
Pri Price that will be entered in the receipt upon department
rice
registration in sales
Tax The number of the tax to be applied to the relevant department

Value range

Number of department
depends of ECR setting

2 20 characters
0.00 —999999.99

Set according ECR PRG

© NEXA
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Function field Description Value range
mode Sect 30

Select department type

Type . - .
This is country specific option
Negative Enabling of negative department price
Allow zero price Enabling of zero department price
Setting the department as a single item department, which
) ) means that when registering the relevant department in sales,
Single item

it will be the only registered item and will be recorded in a
separate receipt, that is finalized automatically.
High Amount Lock Out — for limiting the maximum manually
entered price.
0=No limit.
1=1Digit (0 - 0.09)
High 2=2Digits (0 — 0.99) 0_7
3=3Digits (0 —9.99)
4=4Digits (0 —99.99)
5=5Digits (0 — 999.99)
6=6Digits (0 — 9999.99)
7=7Digits (0 —99999.99)
Low Amount Lock Out — for limiting the minimal manually
entered price.
0=No limit.
1=1Digit (0-9)
Low 2=2Digits (0 - 99) 07
3=3Digits (0 - 999)
4=4Digits (0 - 9999)
5=5Digits (0 - 99999)
6=6Digits (0 - 999999)
7=7Digits (0 - 9999999)

Click on Apply to approve that all the values for current record have been entered.

Use to continue the data entry for other Department and navigate between the records. Click on
OK when data editing window to be closed by approving the changes made. Choose Cancel to close the
window without saving the changes made for last record.

, g Send - _
Click on for Departments data upload to cash register.

22 © NEXA



NEXA ECR Configurator manual

11.2  PLU (ARTICLES)

Double-click on PLU in PRG mode menu to open PLU data window.

Click on - Read to collect PLU data from the cash register.

Fdadd EoEdt EDelete |[JRead [l Send + | [ open [ Save [7] 5earch
F'rlc:e Departme Price FLU ~|
Mumber  Mame Price 2 Price 3 Tan Mumber . Limits Megative  aAllow Lero Frice Giaup ]
Fresh juice 1.00 200 .00 H i
Mandarin / Foyal | 1.58 1.88 2.00 1 1 1] |:| 0
Banana zplit 1.15 2.00 250 1 1 uli} 1 i
Small nectarine 1.40 1.80 220 1 1 uli} | i
French melon 1.35 1.75 245 1 1 i} | ]
Milk Chocolate 1.00 200 200 1 1 nn ] 0
II Chocolate Chermy 1.50 250 3.00 1 1 uli} 1 i hl
Click on Add if new PLU code must be added.
To open existing entry in the PLU window, double-click on the desired record line, or click " . Edit when

record is selected.

| i PLU = e ==

Name:

Price1:
Price2:
Price3:

= = =

Tax

Depatment Numbar: |1

PLU Group: |0
[] Megative: Price limits
[] Alow Zeno Price: [] High 0 =
[ Alow price ovemide: —
[ Quantity compulsory: [ Low — =
[] Skip print on receipt {f zeno price):
OK Cancel Apply

Function field Description Value range
Number PLU number Up to 13 digits
Name Name of the PLU = 20 characters
Price 1 Preset price registered for price level No. 1 0.00 —999999.99
Price 2 Preset price registered for price level No. 2 0.00 —999999.99
Price 3 Preset price registered for price level No. 3 0.00 —999999.99
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Function field

Tax

Department number
PLU group
Negative

Allow Zero Price

Allow price override

Quantity compulsory

Skip print on receipt

High

Low

Description

Tax number that will be applied to the PLU

Number of the linked department

Number of the group the PLU will be added to
For choosing entry of negative price for the
PLU

For choosing entry of zero price for the PLU
PLU price can be adjusted before sales
registration

PLU can not be registered without quantity
entry

If price is 0, PLU printing can be omitted

High Amount Lock Out — for limiting the
maximum manually entered price.
0=No limit.

1=1Digit (0 —0.09)

2=2Digits (0 —0.99)

3=3Digits (0 —9.99)

4=4Digits (0 — 99.99)

5=5Digits (0 — 999.99)

6=6Digits (0 — 9999.99)

7=7Digits (0 — 99999.99)

Low Amount Lock Out — for limiting the
minimal manually entered price.

0=No limit.

1=1Digit (0-9)

2=2Digits (0 - 99)

3=3Digits (0 - 999)

4=4Digits (0 - 9999)

5=5Digits (0 - 99999)

6=6Digits (0 - 999999)

7=7Digits (0 - 9999999)

Value range
Set according PRG-
mode Sect 30
Set according S
mode Sect 01

1- 99

Click on Apply to approve that all the values for current record have been entered.

Use to continue the data entry for other PLUs and navigate between the records. Click on OK
when data editing window to be closed by approving the changes made. Choose Cancel to close the
window without saving the changes made for last record.

Clickon  * 22nd ~

for PLU data upload to cash register.

ECR Configurator supports PLU data export from Excel sheet (columns). The exporting order is as follows:

1) Open PLU data window, by double-clicking on PLU in PRG mode menu.

2) Click on

n Dpen

3) Select Files of type : Excel files (*.xls; *.xIsx) in the open window and choose file containing PLU
data. Then click Open.

24

© NEXA



NEXA ECR Configurator manual

Look in: | (& Deskiop Q@A

File nanne: | I Open I

Files of type: | cav files [.oav)

4) Inthe Import form Excel Wizard window use Next to proceed and follow the instructions step-by-
step.
5) To access step No. 2, press Next.

| £= Tm port from’ Excel'Wizard

1. Select file 2. Select worksheet 3. Select first data row 4. Map columns 5. Review
Select file [*_xls. = xlsx): |F:\USEH\Lasma\Hitvars\US.UB\ECH_Data_CHD.HIs | [ Browse...
Preview:
F3 ~
[ L g tion DB : TE_CI
Code Caaking [nstruction Cl Graup Code
1 RARE 1
2 MEDIUM 1 3
3 "WELL DOME 1
1Al Ww/ITH MILK 2
12 WITH MILK/SUGAR | 2
13 WITH SWEETEMER |2
14 NO SUGAR/NO MILK | 2
21 LESS SPICY 3
22 MEDIUM SPICY 3
23 WERY SPICY 3
24 CHILLED 4

6) Select the necessary worksheet from the drop-down list menu and click Next.
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= Import from: Excel™Wizard

1. Select file 2. Select worksheet 3. Select first data row 4. Map columns 5. Review

Select worksheet: |Cl
Cl

Condiment[Topping] Group =
Preview: Cranking Instruction Graup =
[} iscount Authority T -
DigcountSurcharge)
|Room Authority e
Code T OORIFE TTrETTUCTIo T GO SO0
1 RARE 1
2 MEDILM 1 3
3 wELL DONE 1
1 | TH MILE. 2
12 WwTH MILE/SUGAR | 2
13 WwTH SWEETEMER |2
14 WO SUGAR/MO MILE | 2
# LESS SPICY 3
22 MWEDIIM SPICY 3
23 WERT SPICY 3
24 CHILLED 4 b

<Back || Mews | Finish

7) Within step No.3 select initial row containing PLU data and click Next to proceed.

o] Import trom Excel"Wizard

1. Select file 2. S5elect workzheet 3. Select first data row 4. Map columns 5. Review
Select first row containing data [excluding header row] in the preview table:
Preview:
F1 Fe F3 F4 F& FE F7 Fg F3 Fi0 Fli
PLULCE : TE_PLU =
Index Code | Mame PLU Group Code | Condi Group 1 | Condi Group 2 | Condi Group 3| C11 Crz Cl1 Z
[ 1 1 I 2
2 12 Fire Wings 1 0 2
3 13 Azian Dumplingz 1 0 2
4 14 Crab Cake 1 a 2
5 15 Chicken Quesadila 1 ] 2
g 16 Cheddear Fries 1 1] 2
7 17 Griled Shrimp 1 a 2
g 101 Fresh Garden Bar 2 a 2
3 102 Carolina Chicken Salad | 2 1] 2
10 103 Club House Salad 2 ] 2
TI i ] EI
<Back | [ New> | Finish
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Step No.4 - select the column parameters in the relevant Excel file. Click on the title of each column
and choose the parameter from the pop-up list menu. Click Next, when all the necessary columns
have been mapped

Note: Missing PLU data information will be automatically filled with default values.

L=l Import from Excel Wizard

1. Select file 2. Select worksheet 3. Select first data row 4. Map columns . Review
Map excel columns with required PLU fields [* indicates field iz not mapped. default value will be used, red - mandatory fields):
Mumber - F3 Frice 1 -F11 Price 3=0" Department =1 * Megative = Falze ™ FLU Group - F4
Mamea="" Price 2-F12 Tar=0° Price Limits =0 * Allow Zero Price = Falze ™
Preview:
s
<select..> <select... > Numb‘. NUmber I <select..> <zelect.. > <select... > <select..» {86
FLU DB : TB_PLU =
Mame ;
Index Code M ame Price 1 e | Condi Group 1 | Condi Group 2 | Condi Group 3 | C11 Cl:
L Price 2
2 12 Fira w/ Price 3 i}
3 13 Azian T a
4 14 Crah O o 0
5 15 Chicke Department ]
[ 16 Chedd Price Lirnits 1}
7 17 Grill=d Negative a
8 101 Fresh Allow Zero Price 0
3 102 Caroli 1}
10 103 Club H A e 0
TI o <Unmap>
[ <Back [ Mewts Finish

9) Step No.5 provides the Review option of all the processed data. Click Finish.

CEl Import from Excel Wizard

1. Select file 2. Select worksheet 3. Select first data row

4. Map columns 5. Review

Importing results:

Total processed rows: 87 Default values used for O rows

Rows failed due to unespected eror; O
Successfully processed rows: 0 Skipped due to errar 87 rows
Result:
FLU
Group

MHumber Mame Pricel Price2 Priced Tax Departtmentt Pricelimits  Megative  AllowZenoPr

Mewt »

Finizh ] I Canicel I
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10) The provided data are displayed in the PLU table, all the remaining parameters are set to default
values.

a Add Edit @ Delete E Read [ Send - m open [ Save ﬁ Search
Murmber MHame Frice 1 Price 2 Price 3 Tax stn?:rgper Elmtes Megative ';lrli?: Zero Elr_;-lup E
4 Queso Dip 24k 2B 0.00

12 Fire Witgs 255 265 000 1] 1 0o | | 0

13 Agian Dump... | 2.55 265 0.00 il 1 0o O O 0

14 Crab Cake 255 265 0.00 il 1 0o O O 0

15 Chicken Qu... | 255 265 000 1] 1 0o 1 | 0

16 Cheddear Fr... | 255 265 0.00 il 1 0o O | 0

17 Giilled Shrimp | 2.55 265 000 1] 1 0o O O 0 I
101 Conale Comenda 740 Qg oon o 4 oo ] ] 0 Iil
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11.3 TENDER MEDIA

Double-click on Tender Media in PRG mode menu to open Tender media data window

Click on - Read to collect Payment media data from the cash register.

( *““lenderMedia : E W
Eladd EEdit |EdDelete |[CJRead [ Send ~ | ) Open [ Save [ Search
Mumbe N Currenicy .Emtount Owertenderin Undertenderi .glL_JthPor_iz;ation Subtatal gpel: R PO rle[g)jative.&mount
umbe| Nams Mumber 5™ Frohibited  Prohibited P iR Granularty, =% Frohibited  Frohibited (' 5 20
Required Type Drawer Frohibited
1 CASH 1 1 O [0 | MaSips |01 O 1 O
2 CARD 1 il il O MoSlps | 0.01 O O O
3 GIFT CERT. [1 1 1 ] Mo Slips 0o O [ O

Click on lM—(.‘) Add’ if new Payment type must be added.
= Edit

To open existing entry in the Tender Media window, double-click on the desired record line, or click 562
when record is selected.

i ender Medium : E 1
Murber: |1
Mame: |CREDIT B
Currency Mumber:
Payment Type: | N~ |
Subtotal Granularity: | 0.01
Smount Entry Required: []
Overtendering Prokibited: [
Undertendering Prohibited: []
Open Cash Drawer:
Fi& prokibited: [] Price.limits
P/D probibited: [ o
Hegative amount in drawer prohibited: [ A L=
I (] I [ Cancel ] ’ Apply
Function field Description Value range
Payment media number Number of payments
Number
depends of ECR setting
Name Name of the payment media type 20 characters
0-99
Currency number Number of the predefined currency Set according to
currency table settings
For choosing the payment type. Set
Payment type card when ECR is connected to
payment terminal
Subtotal granularity (for foreign currency tenders) 0.01-1.00
Amount entry required For choosing to require amount entry
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Function field Description Value range
Overtendering prohibited For choosing to prohibit overtendering
] o For choosing to prohibit
Unertendering prohibited ]
undertendering
For choosing to open the cash drawer
Open cash drawer after registering payment with the
media
For choosing to prohibit received on
R/A prohibited account operation for the relevant
media type
o For choosing to prohibit paid out
P/O prohibited ) )
operation for the relevant media type
Negative amount in drawer For choosing to prohibit negative
prohibited amount in drawer

High Amount Lock Out — for limiting
the maximum manually entered price.

0=No limit.
1=1Digit (0 - 0.09)
High 2=2Digits (0 —0.99) 0-7

3=3Digits (0 —9.99)

4=4Digits (0 —99.99)

5=5Digits (0 —999.99)

6=6Digits (0 —9999.99)

7=7Digits (0 — 99999.99)

Low Amount Lock Out — for limiting
the minimal manually entered price.

0=No limit.
1=1Digit (0-9)
Low 2=2Digits (0 - 99) 0-7

3=3Digits (0 - 999)
4=4Digits (0 - 9999)
5=5Digits (0 - 99999)
6=6Digits (0 - 999999)
7=7Digits (0 - 9999999)

Click on Apply to approve that all the values for current record have been entered.

Use to continue the data entry for other payment types and navigate between the records. Click
on OK when data editing window to be closed by approving the changes made. Choose Cancel to close the
window without saving the changes made for last record.

_ o Send - _ _
Click on for Tender media data upload to cash register.
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11.4  MODIFIERS
Double-click on Modifiers in PRG mode menu to open Tender media data window

Click on ﬁ Read to collect Payment media data from the cash register.

*Modifiers

Edadd EhEdt | Delete [ Read g Send = | [ open [ Save (7] Search
Mumber Mame Amount Percent R ate Edi:§oufn: 'ngir:t Eate Open / Fixed Type
1 Loyalty dizcount .00 010 Dizcount Percent Rate Fixed Depends On Posit...
2 Service surcharge | 080 nan Markup Amatit Open Depends On Positi...

» Digcount 1 n.oo 0.70 Discount Percent Rate Open Diepends On Posii...
T R N T N T

Click on L_B Add if new PLU code must be added.

To open existing entry in the Modifiers window, double-click on the desired record line, or click i"
when record is selected.

Edit

= Moditier,

Mumber;
Marme: |Disc:0unt1 |

Amount;

Percent Rate; |0.70

Markup/Dizcount; |Di$cnunt

Arnount/Percent B ate: | Percent Rate

Open/Fized: | Open

ElE]E]E]

Type: |Depend$ On Pogition | s

PLU Group: I:I
Lok J[ cancel |[ teot |

Function field Description Value range
Number of modifiers
Number Modifier number .
depends of ECR setting
Name Modifier name = 20 symbols
Amount Preset amount 0.00 —999999.99
Percent rate Preset percent rate 0.00-99.99

) For choosing the modifier type as surcharge
Markup/Discount )
or discount

For choosing the modifier as amount or rate
Amount/Percent rate .
modifier

) For choosing the modifier rate or amount to
Open/Fixed ]
be entered manually or stays fixed
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Function field

Type

PLU group

Description Value range

For choosing the modifier type:

Item

Subtotal

Depending on position (item and subtotal)

Sale total

The PLU group, to which the modifier will be 1-99,

applied to 0 — all groups

Click on Apply to approve that all the values for current record have been entered.

Use

to continue the data entry for other discounts and surcharges and navigate between the

records. Click on OK when data editing window to be closed by approving the changes made. Choose
Cancel to close the window without saving the changes made for last record.

Clickon ™ send ~

for PLU data upload to cash register.
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Double-click on Currencies in PRG mode menu to open Tender media data window

Click on |-& Read to collect Payment media data from the cash register.

F

urrencies

Mumber
1

Edadd EEde |EdDelets |[CJRead T Send + | [ open [l Save ] search
M ame ExchangeR ate DecimalCount
EUR 2
sDh 1.41529 2

4 2

Click on l—o Add if new PLU code must be added.

To open existing entry in the Currencies window, double-click on the desired record line, or click %) Edit
when record is selected.

ain Currency
Number:

Name:

Bxchange Rate:
Decimal court:

Rate Direction:

Function field

Currency number

Name

Exchange rate
Decimal count

Rate Direction

=R RO =5

2

UsD
0.98765
2

Foreign cumency in local cumenc v

Cancel Apply

Description

Number of the currency

Currency abbreviation that will be
printed on the receipt

Currency exchange rate

Digits after decimal point
Foreign currency in local or

Local currency in foreign

Value range
Number of modifiers
depends of ECR setting

3 characters

0 —99999.99999
0-3

Click on Apply to approve that all the values for current record have been entered.

Use to continue the data entry for other currencies and navigate between the records. Click on
OK when data editing window to be closed by approving the changes made. Choose Cancel to close the
window without saving the changes made for last record.

& oend -

Click on

for PLU data upload to cash register.
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12 EXCEL REPORTS

ECR Configurator provides report data export and saving in MS Excel file. Following reports can be obtained
in MS Excell worksheet

e department report;

e PLU report;

e hourly report.

Choose Excel Reports — Excel Department report or Excel PLU report or Excel Hourly report to save
the necessary report in an Excel file.

*CHO30307 CATVIA™ Connected (ECRTT, COMMY = ECR Configurator

File  ECR | Excel Reports | Options  Window  Help
PRG-mode Repart wizard. .,

1. Departn| 1 Excel Depattment report

3 PlLUs 2 Excel PLU repart

8. Tender 3 Excel Hourly repart

9. Modifier

16, Currencies

The relevant report window is opened, in which the file saving location has to be provided, by choosing
Browse... .
Select option Open created report file to see collected data in MS Excel worksheet right after ECR data
transmission.
Select the report type:

e X mode report — ECR data read without zeroing of ECR counters,

e Z mode report — ECR data read and automatic zeroing of ECR counters after successful report data

collection.
[ ]

LBl Department report E

Save ta file: |C:\Documenls and SettingshlasmatDesktoph | l Browse... I

Open created repart file
Feport type
() % mode report
) Z mode report

[ (]9 l[ Canicel l

Click OK, to save the report in .xlIs file and open MS Excel worksheet (if option selected), or Cancel, if you
would like to cancel the report saving process.

A B E D E F
DEPARTMENT REPORT

1

2

3 [Department No _ |Department name I Amount] Quantity] Amount %]
4

51 FOOD M 122,89 23.28%
6 |2 ALCOHOL 02 31,33 5,94%
73 CLOTHING 03 140,10 26,54%
8 |4 LUNCH 04 186,32 35,30%
9 |5 DEPARTMENT 05 7.54 1.43%
10 |6 DEPARTMENT 06 34.51 6,54%
17 DEPARTMENT 07 3,84 0,73%
12 |8 DEPARTMENT 08 1,26 0,24%
13

14 TOTALS: 527,719 0,000 100,00%
15

16
7] —

S|
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REPORT WIZARD

Run ECR Configurator. Select Excel Reports ->

Report Wizard.

Excel Reports dialog window is

displayed.

Reports marked in the red box are

the default reports from ECR
Configurator, while the reports
marked in the blue box are the
custom made reports, which user

has previously defined. This section

may be empty.

To create Custom reports, press

Add button.

S

ECR Configurator manual

CHD3050, SINGAPORﬂIonneﬂECRA, cc
File ECR | Excel Reports | Options Wind
PRG-mode | Report wizard... |

1: ‘Deparimery 1 Financial Report
% Tl 2 Department report
8. Tender Me|
9. Modifiers 3 PLU report
16. Cumencies 4 Hourly report
1 TestReport
2 DepPluReport
3 CustomPluReport
4 TemplateReport
5 CustomClerk
6 PLUTestReport

2dia

Add report dialog window is displayed.

Excel Reports  Options  Window  Help

Default reports

1 Financial Report
2 Department report
3 PLU report
4 Hourly report

Custom reports.

1 TestReport
2 DepPluReport

3 CustomPluReport
4 TemplateReport
5 CustomClerk

File ECR  ExcelReports Options Window Help

| PRG-mode
1. Departments
3. PLUs
8. Tender Media
9. Modfiers
16. Cumencies

EE: Excel Reports

Fields

-1 Departments data

-3 PLUs data

(#-26 Clerks data

(- 34 Customers data

(#- 101 Daily financial report Z1
[#-102 Daily financial report Z2
[#- 103 Department report Z1
[#- 104 Department report Z2
-105 PLU report Z1

- 106 PLU report Z2
- 108 Clerk report Z1
- 109 Clerk report Z2
[#- 112 Hourly report

Joined:

| Move Down

Add to Join
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Fields tab provides the available tables (marked with red box), which contain fields
(marked with blue box) that can be used to generate the report. Please refer to
picture below.

aaw Add report
New report

Fields | Detals

Fields

| =3 PLUS data | - Add ->
-1 Number -

-2 Name ‘
-3 Price level 1 price
-4 Price level 2 price
-5 Price level 3 price
8 Tax

-7 Departtment

- 8 High/low price limits
-9 Negative tem

- 10 Allow zero price
[=]- 26 Clerks data

1 Number =

m

Joined:

e To add a field in the report, please select any field from Fields tree and press
Add —> button.

e Toremove the field from the report, please select the field from “Selected
fields” box, and press “<-Remove” button.

e |tis also possible to re-arrange the position of the field using “Move Up” and
“‘Move Down” button. Please see example in the picture below.

E=R[ESE 5
Selected fields
Add > 3 PLUsdata .1 Number
3 PLUs data . 2 Name
- - 3 PLUs data . 3 Price level 1 price
< Remove 3 PLUs data . 6 Tax
3 PLUs data . 7 Department
Joined:
Add | [ Close
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In the example above, the first field is set as PLU Number, second field as Name,
followed by price, tax, and department number. The report will generate the
following position in the table.

(PLU Number) [ (PLUName) | (PLUPRICE | (PLUTAX) | (PLU
1) DEPARTMENT)

(OPTIONAL) Additionally, it is possible to combine two tables for one report (Please
note that only 2 tables can be combined). To combine 2 tables, a common field is
needed, which is available in both tables.
a) Add both fields to Selected fields box.
b) In Selected fields box, select the common field and press Add to Join
button. Do this for the other common field.

For example:

In the previous example PLU report is created, to which Department Name should
be added. This field is available in Department Data table. PLUs data table and
Department Data table has a common field, which is Department number. In
PLUs Data this field is 7 Department and in Department Data this field is

1 Number.

To combine these 2 tables, Department Data -> Number field is added to the
selected fields:

%55 Add report =0 @
New report
[ Fields [ Details|

Fields Selected fields

Add> || 3 PLUsdata.1 Number

3 PLUs data . 2 Name

[ e |

-4 Tax
-5 High/Aow price limits
-6 Negative

7 Allow zero price
-l-3 PLUs data
1 Number

|

3 PLUs data . 3 Price level 1 price
<-Remove | 3 PLUs data . 6 Tax

data

3 Price level 1 price e
4 Price level 2 price gl
R Joined: ‘
l Add } [ Close

Select the PLUs data.7 department and press Add to join. Repeat for
1 Departments data.1 Number.
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0 Add report [E=5 EeR ==
New report
| Fields @;E{
Fields Selected fields
=-1 Departments data B Add > 3 PLUsdata.1 Number
1 Number 3 PLUs data . 2 Name
2 Name | 3 PLUsdata . 3 Price level 1 price
3 Price |7 3 PLUsdata . 6 Tax
-4 Tax A 3 PLUs data . 7 Department
-5 High/low price limits 1 Departments data . 1 Number
-6 Negative
-7 Allow zero price
=-3 PLUs data
-1 Number
2 o |
-3 Price level 1 price
-4 Price level 2 price - : — . s
oo Sl 3 PLUs data . 7 Department
[ 1 Departments data . 1 Number
Remove join
[ Add ] | Close }

In the next step add the Name field from Departments data table

Once the report fields are defined, general information Details tab has to be set up.

”~
L1 L}
o,

aas Add report

Report name:

Worksheet row: |1 =

Insert rows: ]

Template: I Open
Columns:

a) Report Name: this is the report name for user to select in ECR Configurator.

The report names will appear under Custom reports in Excel Reports
dialog window.
This report name will also appear in the bottom part of the Excel Reports
drop-down menu. Notice that reports from 1 Test Report to 6 PLU Test
Report are custom made reports.
b) Worksheet row: this is the starting row location in the excel sheet report.
Please note that at row 2, the reports will always generate the date and time
c) Insert rows: this option will set ECR Configurator to replace the content of

the cells in the excel sheet or to add rows to store the report data.
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For example:
Report ORIGINAL CELL Insert Row selected
2 X X X
1{aBc X X Tanc
“{DEE X X 2| DEF
X X — I X
B X
Report ORIGINAL CELL InsettRow.not
selected
X X X X
1|aBc X X P
= L3 - X 2| oEr
X X X X

d) Template: report template. If customer has no specific report templates, an

empty excel sheet can be used as a template. The purpose of this template
is to make it easier for customer to integrate the report from ECR
configurator to their report template.

e) Columns: This is the column location of the selected fields in the excel

sheet.

For example, 5 report fields have been defined. In Details tab:

The Report name is set to be PluReport.
Report should start from row No. 5.

Do not need to insert row.

The used template is “ReportTemplate.xls”
Columns for each field are A,B,C,D,E.

s Edit report - PluReport
Report

[ Fields | Details |

Report name: PluReport

Worksheet ow: |5 2

v

Insert rows:
Template: C:A\Users\antonius\Desktop\R | Open
Columns: A.B.C.D.E
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Press Add button.

In Excel Reports dialog window the Report name will appear in the bottom of Custom
reports.

To activate the report, please select Excel Reports -> PLU Report.

The generated report will look like the example below. (Please notice that the template
used in this example is an empty template.)

‘.‘! Iﬂ 9 - = — — . =
Home Insert Page Layout Formulas Data Review View Te

_3 %c”t Calibri 11 YA A = El;{ D~ =W
Paste e B 7 U~ - A~ E=E = | E== HHm

+ J Format Painter = — = G

Clipboard , Font » Alignment
H10 - £ |
| A | B | C | D E F | G H

1 | A A A A A Colums

2 Date: 3/11/2013 5:51:03 PM

3 4

4 . WORK SHEET ROW

¥ ‘ 1 12345 1 0 1

6 | 2 2356 2 0 1

7 4

8 !
i
£ I

11 ‘

12 _

13
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13 ADVANCED OPERATION MODE

ECR Configurator Advanced operation mode provides full set of cash register PRG mode programming
section and S mode Section02 maintenance. ~

35007 WORLED™ Connected (ECRTT, COM™Y) ™= ECR'Configurator

File ~ECR  Reports  Excel Reports  Options  Tools  Window  Help Default ECR:  ECR_1, COM1 <&/

PRG-mode

1. Departments

3 PLUs

4. Linked PLUs

8. Tender Media

9. Modifiers

10, Autamatic Promation
12, Ecr Number

13. Ecr Option Flags

1E. Currencies

18. Print Option Flags

19, Item Print Option Flags
23. Com Port Settings

26. Clerks

27. Clerk profiles

29. Graphical Logo

30, Taxes

31, TextHeader

32, TestFooter

34. Customers

43, Total Barcode

44,
45. Report Arangement

47. Card Ranges

48. Paid out operation names
43, Receive on account opera...
51. Maco

95, Service Reminder

W

=

Iristore Barcodes

S-mode

2. System Settings
4. Keyboard

Ready Advanced - .2

13.1 ADVANCED MODE ACCESS

Click on Basic in the lower-right corner of ECR Configurator window and choose Advanced from the pop-up
menu.

Pazzword: I H]:4 I
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INDEX

A M

Add function, 19 Modifiers, 30
Advanced mode, 34

Advanced operation mode password, 34 9)

C Open entry function, 19

Opening and closign the software, 8
Com Number, 11

Com Settings, 11 P
Communication error, 15
Connection status, 15 PLU codes, 22
Currencies, 32
R
D
Read function, 19
Data export, 23 Reading data, 17
Data management, 19 RS-232 COM port settings, 10
Delete function, 19 RS232 connection, 9
Departments, 20
S
E
Save entry function, 19
ECR driver configuration, 11 Search function, 19
Edit function, 19 Send function, 19
Ethernet connection, 12 Sending data, 17
Excel reports, 33 Sending replace function, 19
Sending update function, 19
F Software installation file, 5
Software language, 8
File management, 16 Software uninstall, 7
| T
Installing the software, 5 Tender media, 28
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