
Phoenix Tablet System Ordering - 
The HX-2500 can be linked to Android devices running Uniwell's 
own Phoenix POS application. No dedicated terminals are 
required. Up to 20 Android devices can be connected to an HX-
2500 for table service order entry.

Improved Promotion Control - 
A range of multi-buy, combos and meal deals can be configured 
on the HX-2500. In addition, it is also possible to schedule price 
changes for "Happy Hour" style promotions.  It is important to be 
able to configure and run promotions but it is even more important 
to monitor the impact of the promotion. The HX-2500 provides 
detailed pricing reports that show the results of the promotion.

Web-ordering-
the HX-2500 in integrated with third party web-ordering providers 
where orders can be placed via the internet and will be printed and 
stored in the HX-2500. Others can also be sent via iOS and 
Android apps which are customized for individual store operators 
with various forms of payment supported such as cash,credit 
card,debit card, Paypal and gift card.

Hospitality Features Hospitality Features 
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Real-time Stock Control - 
The HX-2500 comes standard with a real-time stock control 
system that with minimal effort, can track stock on key items.

Management Information -
A wide range of detailed reports provide managers and owners 
with the information they need to control and drive the business 
forward. The HX-2500 can be configured to automatically send 
sales data (in XML format) to a remote FTP server or Web based 
reporting service - UniPortal and MSD.Cloud.   

Customer Loyalty/Marketing and Gift Card -
The HX-2500 is integrated to third party customer loyalty, 
marketing and gift card providers who support real-time,multi-
location transactions using mobile devices.
Please contact your Uniwell Reseller/Distributor for further details.                                

General Features General Features 

HX-2500 Features, suitable for Hospitality and RetailHX-2500 Features, suitable for Hospitality and Retail

RetailDeliveryTable ServiceQuick ServiceCafeBar

Wide screen hi-resolution display

Comprehensive Sales Reporting and POS Management

Terminal or cloud-based sales reporting and 
management features available via back-office and 
head-office software as well as via a cloud portal for 
real-time sales management.

Hospitality& General RetailHospitality& General Retail
High performance10.1" bezel-free wide touch screen POS terminal

HX-2500 Solutions at the Point-of-SaleSolutions at the Point-of-Sale



To Find Out More
For more information on the HX-2500 and 
the full range of Uniwell products please 
visit www.uniwell.com

To find details on your nearest Uniwell 
distributor or reseller, please contact us as 
follows:

Uniwell Corporation
4-32, 1-chome, Doshin, Kita-ku, Osaka, 
JAPAN. 530-0035
Tel:  +81-6-6353-7021
Fax: +81-6-6352-7104
Email: contact@uniwell.com

Dealer in your country

Interface connector
I/O port is conventiently set-out for your 
easy connection

Interface connector
I/O port is conventiently set-out for your 
easy connection

HX-2500 imageHX-2500 image

HX-2500 HX-2500 HX-2500
RS232C

Receipt Printer

Counter

Fast Food / Quick Service Restaurant

xxxx
xxxx
xxxxxx
xxxxx

xxxx
xxxxx
xxxx
xxxxx

xxxx
xxxx
xxxxxx

xxxx
xxxx
xxxxxx
xxxxx

xxxx
xxxxx
xxxx
xxxxx

xxxx
xxxx

xxxxxx

Kitchen PrinterKitchen Monitor

Kitchen

Internet

WiFi router
(With Switch)

Ethernet
Remote Maintenance

Remote Operation
Report polling
Programming
Firmware Update

Head Office

Router
(Internet)

Phoenix
Order

Wireless LAN

System Integration

Network compatible with high end pos
Remote Operation; Phoenix
Web Ordering; Zuppler, Apptizer, UniOrder
Backoffice software; ePOS family, Lynx
Remote Maintenance 
Free program loader; ePOS PLM
Web Sales analysis; UniPortal, MSD.Cloud
Drive Through
Full-color Graphical buttons/Table plan
Flexible manager control option
Flexible print format
Variety of KP management 
Handwritten cooking message
Various promotion (Mix and Match, Meal 
Deal, etc)
Enriched In-House Customer Loyalty
Ethernet Room/Loyalty
Mifare card (NFC) Customer Loyalty
Dynamic PLU layout in Sales Mode
Real-time stock function supported
Weight/Price embedded barcode
Scalable item support
Customer management
Various reports
And more-

Key FeaturesKey Features

2-line Customer Display
LCD Graphic Customer Display
Remote Receipt and Order Printers
KDS - Kitchen Display System
Barcode Scanner
Weighing Scale
Magnetic iButton
NFC Card Reader,RFID Reader
Biometric Scanner (Finger Print Reader)
Cash Drawer
Cash Guard/contactless coin/bill dispenser
Drink dispenser
Handheld application "Phoenix" for Android
EFT & Smart card interface

Peripheral Option DetailsPeripheral Option Details

10.1" bezel-free and true-flat capacitive touch 
screen gives more significant touch reaction
Enhanced waterproof performance 
Touch screen with superior durability
10.1" high resolution wide LCD WXGA(1280x800)
32 bit ARM Coretex-A8
New sleek appearance and compact housing
Versatile mounting options;
counter, base stand, wall or pole (VESA)
Ethernet for IRC network
micro SD Card / USB memory stick interface for; 
Collection of report data, EJF data (& back-up 
by micro SD card). Upload / download preset
data & graphic images. Firmware update
Dimensions - W280 X D300 x H115
Net weight - 2 kg
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Specification / Option Details / Key Features
Solutions at the Point-of-SaleSolutions at the Point-of-SaleStylish high performance 10.1" bezel-free touch screen POS
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